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 UNCOVER INNOVATIVE TECHNOLOGY AT SOTI SYNC 19
Push the boundaries. Outpace the competition. Reimagine the possibilities.
From interactive demos to visionary keynotes, attendees will walk away with the information and know-how 
they need to take full advantage of SOTI technology to unlock value within their business.

SOTI SNAP: A Cross-Platform, Rapid App Development Solution for Business:
• SOTI ONE Platform Integration: SOTI Connect, SOTI Assist and SOTI MobiControl. Create apps that 

pullinformation or send commands to other systems
• Build Hybrid Apps with web views and mix pages from your website with SNAP pages
• New/Enhanced Widgets: Image, Hamburger menu, Map, Program Control
• Notifications: Send notifications to apps users. Notify users of important events, new app features and more
• Block Programming: Easily add logic to your apps, with visual and easy to understand Blockly programming
• Debugging: Improved debugging so you can test and debug your apps in our simulator as well as get detailed 

operational information
• Printing: Integrated wireless printing support
• Barcode Support: Support for generic camera as well as dedicated scanners on Zebra, Cognex and other 

manufacturers

SOTI ASSIST: The Industry’s First Diagnostic Help Desk Designed for Mobile  
• Learn how to perform advanced diagnostics designed for mobile. Innovative features include:

 - Remote control
 - Web View
 - Terminal Emulation
 - View File System
 - View Running Processes
 - View Apps Installed
 - View Memory Utilization
 - View Device Details 

 •   3D Documentation:
 - Videos: Document problems on devices with visual and audio information
 - Screen Shots: Pull device screenshots into tickets
 - Device Snapshot: Add device snapshot information to tickets
 - Device Logs: Pull device logs and add to tickets with a mouse click

• Advanced Communication Tools, including screen annotation (draw on device screen)
• Whiteboard technology: Use the device screen to pull up a whiteboard and brainstorm
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SOTI Insight: Business Intelligence at Your Fingertips

•  Learn about the new release of SOTI’s business intelligence tool SOTI Insight

•  Use SOTI Insight to analyze important aspects of your business operations

•  New developments include:

 -  App usage: Learn where your mobile users are spending their time, which apps they are using, when, how 
much time they are on them, and more

 -  Data: Identify data usage patterns, like what apps are costing you money. Identify what you need to tune to 
save money

 -  Battery: Identify battery issues before they affect your business. Learn why specific users have battery 
drain issues, and reduce downtime

 -  Location: Identify carrier signal strength, last known location, top and most visited location as a heat map 

or pins on a map

SOTI MOBICONTROL: Simplifies the Security and Management of Mobile Devices and IoT 
Endpoints For Your Business Critical Mobility
• High End Scalability: Optimization of file transfer and package deployment. Optimize communication with 

remote locations/stores with SOTI Xtreme technology (Advanced Relay Server)

• Metrics: View real-time metrics to understand the performance and operation of SOTI MobiControl

• Multi-User Device Mode: Support for multi-users on mobile devices. Reconfigure apps available based on user login

• Android Scripting Engine: Leverage the power of JavaScript. Perform device actions via the integrated SOTI 
MobiControl device side API

• Android Enterprise Corporately Owned Personally Enabled (COPE): Are you ready for Android Enterprise 
Recommended 2020?

SOTI Research & Innovation Projects
• Indoor Tracking: Visually track and locate hardware and devices indoors and outside, find lost equipment, view 

history, heatmap signal strength by location and more!

• Health Check: Automatic problem detection, and diagnostics by integrating SOTI Assist and SOTI Insight analysis

• Self-Healing: Automated pro-active actions to avoid future problems

Printer Management Support: Support a variety of printers from a single console, including configure alerts 
for errors, low paper, ink, jams, etc., and use automation to take automatic action
 

Discover SOTI Identity: An integrated login between the SOTI ONE Platform consoles and device side apps 
with SOTI Identify. Integrate with third party IDPs like Okta, OneLogin, Azure and other IDPs.

Enhanced Platform Support: 
• Tizen: Support for Samsung Tizen watches and other devices

• Linux: Enhanced support for Linux devices and device certification to make sure hardware is properly certified

• Other devices: Vehicle computers, RFID readers, security equipment and more!

Learn more about how the SOTI ONE Platform can accelerate your business by joining us onsite in 
Toronto in October 2019 at the historic Fairmont Royal York Hotel. We look forward to seeing you! 

To learn more, visit www.sotisync.com
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